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IHonoxenue
0 MOpsiiKe PACCMOTPEHMs 00pallleHU IPaxIaH
B MOAY «bopoBas COI» noc. Koary6anosckuii bBysyiaykckoro paiiona Openoyprexoit
obJsacTn
1.001mue mo0:KeHU.

1.1. Hacrosiee [lonoxkenue o nopsiike paccMoTpeHust oopamenuit rpaxkaad B MOAY «boposast
COIll» noc. KontybanoBckuii (manee - YupexaeHnue) pazpaboTaHO B COOTBETCTBHHU C
®enepanbHbIM 3ak0HOM OT 02.05.2006 Ne59-D3 «O nopsiake paccMOTpeHHs: 00pallieHni rpaxiaH
Poccuiickoit @eneparyny. [lonoxeHnneM peryaupyroTcs IpaBOOTHOIIEHHUS, CBSI3aHHBIE C
peasmzanueit rpaxknanuHoM PO 3akperuienHoro 3a HuM Koncrurynueii PO npasa oOpamieHus B
OpraHbl MECTHOTO CAMOYIIPaBJICHUs], yCTaHABIMBAETCS MOPSAJOK pAaCCMOTPEHUs 00pallleHui rpakaH
B QJIMUHUCTPALIMIO Y UPEKACHUS.

1.2. Opranuzanust paboTsl ¢ 0OpaLICHUAMY IPaX/IaH B aIMHUHUCTPAIMIO Y UPESIKACHUS BEICTCS B
cootBercTBUM ¢ Koncturynueit PO, ®enepansasiv 3akonoM ot 06.10.2003 r. Ne 131-D3 «O6
O0IIMX MPUHIUIIAX OPraHU3aLUN MECTHOTO camoytpasieHus B POy, denepanbHbIM 3aKOHOM
0102.02.2006 1. Ne 56-@3 «O nopsiake paccMoTpenus oopamenuii rpaxkaan POy, Ycerasom JI0OY u
HactosiuM [lonoxxkennem.

1.3. YcranosnenHslii HacTosiuM [lonoxkeHneM nopsa ok pacCMOTpEHUs 00palleHui rpaxkjaH
pacnpocTpaHsieTcs Ha Bce 00palleHus rpaX/iaH, 32 UCKIIOYEHUEM O0pallleHU, KOTOpbIE MOJyIekKaT
PAcCCMOTPEHUIO B MHOM MOPS/IKE, YCTAHOBIEHHOM (eiepaabHbIMU KOHCTUTYLIUOHHBIMU 3aKOHAMH U
UHBIMU (pesiepaIbHBIMU 3aKOHAMHU, & TAK)KE ITUCEM, UCIIOJIHEHHBIX Ha O(ULNAIBHBIX OlaHKax
YUPEXKAECHUH, OpraHu3aluii, NpeAnpUATUil, HOANUCAHHBIX UX PYKOBOAUTENSAMH, YIIOJTHOMOYEHHBIMU
Ha TO JIMLIaMH, KOTOPbIE PACCMaTPUBAIOTCS B IIOPSIIKE, YCTAHOBICHHOM /11 00O1IeH
KOPPECIIOHICHIIUH.

1.4. YcranosneHnHslid HacTosiuM [lonoxkeHneM mopsa oK pacCMOTPEHNUs 0OpaIleHu rpak JaH
pacrpocTpaHseTcsl Ha MPAaBOOTHOIIEHUSI, CBA3aHHBIE C PACCMOTPEHUEM O0paIeHNt HHOCTPAHHBIX
rpaxkJaH u Jui 0e3 TpakJaHCTBa, 32 UCKIIIOUYCHUEM CIIy4aeB, YCTAHOBJICHHBIX MEXITyHAPOIHBIM
nmoroBopoM Poccuiickot @eneparnmu mim heaepaabHbIM 3aKOHOM.

1.5. Ilopsinok BeneHMs! AeI0NPOU3BOICTBA 110 OOPALEHUAM TPAKAAH, OpraHU3alUK JMYHOTIO IpUeMa
rpakJlaH, UHbIE BOIIPOCHI, HE YPEryJIMpOBaHHbIE HACTOAIINM [lonoxxeHneM, ycTaHaBIMBAOTCS
NPUKa3aMU, pacTOPsKEHUSIMHU JUPEKTOpa Y UperkICHUS.

1.6. AnMuHuCTpanus YUpekIeH!s] CHCTEMaTHUYECKH aHAIM3UPYET U 0000111aeT oOpamieHus
rpaXkJiaH, CoJepKaINECs B HUX KPUTUUECKUE 3aMeYaHusl, C 11eJIbI0 CBOEBPEMEHHOT'O BBISIBIICHUS U



yCTpaHEHHMsI IPUYMH, OPOXKAAIOIINX HAPYLIEHUE IIPAB U OXPaHIEMbIX 3aKOHOM HHTEPECOB
rpaXKaaH.

2.1IpaBo rpaxnaH Ha o0panieHne:

2.1. JleiictBue HacTosmero [Tonoxenus pacnpocTpaHsIeTcs: Ha Bce oOpalleHus TpakiaH, 3a
UCKIIIOYEHHEM:

-o0OpalleHuii, paccMaTpUBaEMBbIX B MOPSIKE KOHCTUTYLIMOHHOTO, YTOJIOBHOTO, TPaXJaHCKOTO
CYZIONPOU3BOJCTBA, IPOU3BOACTBA IO AeNaM 00 aJIMUHUCTPATHUBHBIX [IPABOHAPYLICHUSX; -
oOpallleHHH, CBSI3aHHBIX C U300PETEHUAMH, OTKPBITUSIMHU, PALIMOHATN3ATOPCKIUMU NIPEIOKEHUSIMH,
HOPAJOK PACCMOTPEHHsI KOTOPBIX PeriaMeHTupyercs (heaepaabHbIM 3aKOHOAATEILCTBOM;
-00pallleHUH, BHITEKAIOIINX U3 OTHOLICHUH, CKJIaIbIBAIOIIUXCS BHYTPU KOJUIEKTUBOB KOMMEPUECKUX
Y HEKOMMEPUYECKUX OpraHU3alii, OOIECTBEHHBIX 00BEAUHEHUH, PETryIUPyEMbIX HOPMaMuU
(benepanabHOro 3aKOHOATEIbCTBA, UX YCTABAMU U MOJIOKEHUSIMU;

-o0pateHni HHGOPMAIIMOHHOTO XapaKTepa B apXMUBbI, OMOINOTEKH, OpraHbl CTATUCTUKU U JPyTHUE
OpraHU3aIHH.

2.2. I'paxxgaHe UMEIOT IIpaBo 0OpalaThCs JMYHO, B YCTAHOBJIEHHOM (hOpMe, a TaK)Ke HAlpaBIIsATh
UHJUBUIYaJIbHbIE U KOJJIEKTUBHbIE MICbMEHHBIE OOpaIleHHs B aIMUHUCTPALIMIO Y UpexXIeHUs 100
JOJKHOCTHBIM JIMLIAM.

2.3. I'paxxgaHe peaausyroT IpaBo Ha oOpalleHne cBOOOJHO U 100pOBOJIBHO, HE Hapyllas IpaB U
CBOOO/IBI APYTUX JIULL.

2.4. ®opma obparieHus rpaxaaHaMy BEIOMPAeTCsi CaMOCTOSATENBHO.

2.5. PaccMoTpenune oOpaliieHHii rpaxaaH OCyIIeCTBIsETCs OeCIuIaTHO.

3. OcHOBHBIC TEPMHUHBI, HCNIOJb3yeMble B HacTOsAeM [loso:keHnn

B nHacrosimem [TooxeHnn HCTIONB3YIOTCS CIIEAYIOINE OCHOBHBIE TEPMHHBI:

3.1. OGpaienue rpakJaHiHa, HAPABJICHHOE B aIMUHUCTPALMIO Y UPEXKCHHUS TUCbMEHHOE JTH00
YCTHOE TIPEJIOKEHHNE, 3asIBICHHIE WX jKanoba.

HpennonceHI/Ie - PEKOMEHAALMS I'paXKJaHUHA 110 COBEPIICHCTBOBAHNIO HOPMATHUBHBIX ITPABOBLIX
AKTOB JICATEIHHOCTH AJIMUHUCTPAIIUH Y UPEIKACHNS, PA3BUTHIO OOIIECTBEHHBIX OTHOIICHUH,
YIAYUIICHUIO COHHaHBHO-SKOHOMH‘{CCKOﬁ 1 MHBIX C(bep ACATCIBbHOCTH.

3asBiIeHHE - MPOCh0a TpaKIaHWHA O COJCHCTBHY B PEAN3alMi €0 KOHCTUTYIIMOHHBIX IIpaB U
CBOOO]] MJIM KOHCTUTYLIMOHHBIX IIPaB U CBOOO/ APYTHX JIULL, JINOO COOOIIEHHE O HAPYILICHUH
3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, HEAOCTATKaX B pabOTe aIMUHUCTPALINH
VYupexIeHns U1 KPUTHKA €€ JeITeIbHOCTH.

XKanoba - mpock0a rpaskiaHNHa O BOCCTAHOBJICHUH WITH 3aIUTE €r0 HAPYILICHHBIX IIPaB, CBOOO/ HIIH
3aKOHHBIX HHTEPECOB JIN0O MpaB, CBOOO/ MIIH 3aKOHHBIX HHTEPECOB IPYTHX JIUIL.

3.2. OOpaieHre MOXKeT ObITh KOJIJIEKTUBHBIM, €CIIM OHO MOJAIUCAHO IBYyMs U 0oJiee aBTOpaMH, JINOO
IMOCTYIIMBIICC OT UMCHU KOJIJICKTHBA FKOPUANYICCKOIO JIMIIA. KoJjIeKTUBHEIM CUHUTAIOTCS TAKKE
oOparmeHusi, MOANMMCAHHBIC WICHAMHU OJTHOW CEMBH.

4.IlpaBa u rapaHnTu 6€30MACHOCTHU I'PAKIAHMHA B CBA3M C PACCMOTPEHHEM ero
oOpameHust

4.1. Ilpu paccMoTpeHun oOpalieHus B AJIMUHUCTPALMIO Y UYPEKACHHUS MPaXT1aHuH UMEET MPaBo:
4.1.1. IIpencTaBisiTh JOMOJHUTENbHbBIE TOKYMEHTHI U MaTepuaibl JJMO0 0OpalaThcs ¢ mpocb0oii 00
UX UCTPeOOBaAHUH.

4.1.2. 3HaKOMHUTBCS C TOKYMEHTaMHU M MaTepHajiaMH, KacatoIMMUCS paCCMOTPEHHsI 0OpalleHus,
€CJIM 3TO HE 3aTparuBaeT mpasa, CBOOOAbI U 3aKOHHBIE HHTEPECHI IPYTHX JIULI, €CJIA B YKa3aHHBIX
JIOKYMEHTaX W MaTepuayiax He CONEPIKaTCs CBEACHNUS, COCTABIISIONINE TOCYIAPCTBEHHYIO WIIM UHYTO
oxpanseMyto deaepaTbHbIM 3aKOHOM TaifHy.

4.1.3. [TomyyaTh MUCHMEHHBIN OTBET I10 CYIIECTBY IIOCTABJICHHBIX B 00paIleHe BOIIPOCOB, 3a
WCKIIIOUEHHEM CITydaeB, YKa3aHHBIX B 11.11.8.4, 8.8 Hacrosiero [lonoxenus: yBeoMIIeHHE O
nepeasipecaliii MICbMEHHOTO OOpaIleHus B TOCYapCTBEHHbBIE OPTaHbl, OPraH MECTHOTO



CaMOYIPAaBJIEHUS WU JOJKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJIUT PELICHHE
MOCTaBJICHHBIX B OOpAIIEHUH BOIIPOCOB.

4.1.4. Obpamarhcs ¢ katod0i Ha MPUHSTOE MO OOPAICHHIO pellieHre WK JieicTBre (0e3eicTBIE),
a TaKKe ¢ 3asBJICHUEM O MPEKPaIIeHUN PACCMOTPEHHsI OOpaIeHHS.

4.2. 'pasx1aHUHY B CBSI3U C PACCMOTPEHHEM €ro OOpaIleHs B aIMUHUCTPALIUHN TapaHTUPYETCs
HEepasrialleHue CBeICHUH, CoAepKaIIUXCs B 00pallleHnH, a TAK)KEe CBEICHUH, KacaroIUXCsl YaCTHOU
KU3HH TpakJaHUHA, 0€3 ero COTJIacHsl.

5. TpeOoBaHUsI K NUCbMEHHOMY 00pallleHUI0

5.1. B nuceMenHOM 0OpallieHnu rpakJaH B 00513aTEIbHOM MOPSIIKE YKa3bIBAETCS] HAUMEHOBAHHE
aIMUHHUCTpALMHU, JTUOO (haMuiIusi, UMsi, OTYECTBO (TIOCIIEIHEE - TPU HATTMYUH) COOTBETCTBYIOILIETO
JOJKHOCTHOTO JIMIIA WM €r0 JOKHOCTD B aIMUHHUCTPAIIMK Y UPEXkICHHUS, a TAKKe CBOIO (haMIIIUIO,
UM, OTYECTBO, IIOUYTOBBIH aJpec, 10 KOTOPOMY JOJKEH OBbITh HAIPaBJIEH OTBET, YBEIOMIICHHE
nepeajpecau 00paleHus, U3JIaraeT CyThb NPeIJIOKEHHS, 3asBICHUS WIH KaJl0Obl, CTABUT JTMYHYIO
MOJIIUCH U JIaTYy.

5.2. B ciryyae HE0OXOIMMOCTH B IOATBEPIKICHHE CBOUX JOBOAOB IPAXKIAAHUH 10 MTUCBMEHHOMY
00paIIeHUIO pUIIaraeT TOKYMEHThI U MaTepHabl IMOO UX KOMUH, KHM)KKH U OPUTHHAJIBI HHBIX
JOKYMEHTOB, PUJIOKEHHBIE K 00paIleHUsIM, BO3BPAIIAIOTCS 3asBUTEIISIM 10 UX POChOe.

5.3. OOpaienue, nocTynuaiiee B AIMUHUCTPALUIO Y UpexkIeHHs 10 HH(POPMALMOHHBIM CHCTEMaM
00IIeTro MOJIb30BAHMS, TIOJICKUT PACCMOTPEHHIO B MOPSAIKE, YCTAHOBIEHHOM HACTOSAIIUM
[TonoxxeHnuem.

6. HanpaByienue u perucrpamnus NMCbMeHHBIX 00paleHu i

6.1. 'paxxnanuH HampaBiIsieT CBOE MMCbMEHHOE 00palIeHre HEMOCPEICTBEHHO Ha UMsI TUPEKTOpa
YupexeHus.

6.2. [TucekMenHoe oOpaleHue MoANIeKHUT 00I3aTENFHON PETUCTPALIMU B TEUCHUE TPEX JHEH C
MOMEHTa NOoCTyIIeHus. Bee moctynaromnye B aAMUHUCTPALNIO Y UPEkKACHUS TUCHbMEHHbBIE
oOpartmeHus TpakJjaH MPUHUMAIOTCS, YUUTBIBAIOTCS, PETUCTPUPYIOTCS. PerncTpannoHHbIii HoMep
oOpalIeHus TpayKaaH YKa3bIBACTCs M CTABUTCS B HIDKHEM IPABOM YTIIy MEPBOTO JIUCTA.

6.3. IlrucbMa rpakiaH ¢ MOMETKOM «JIMYHO» MOCIIe MMPOYTEHUS apecaToM, B Cllydyae, €Clid B HUX
CTaBsITCS BOIPOCHI, TpeOyrore OQHUINAIBHBIX OTBETOB, IEPEIAIOTCS HA PETHCTPALIUIO B
YCTAHOBJICHHOM TOPSI/IKE.

6.4. IluceMeHHOE OOpalleHne, CoieprKaliee BOMPOCH], PEIICHHE KOTOPBIX HE BXOJUT B
KOMIIETSHIINIO aIMUHUCTPAIMH Y YPEKIACHUS, TOJICKHUT MEPECHUIKE B TEUCHUE CEMH JTHEH CO JTHA
perucTpanuu B COOTBETCTBYIONINI OPraH MM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMILY, B
KOMITETEHIIMIO KOTOPOTO BXOUT PEIIeHNE TIOCTABICHHBIX B 00paIlieHNH BOIIPOCOB, C YBEIOMICHHEM
rpakJaHUHA O Tiepeaipecaliiy ero oopaieHus, 3a UCKJII0YeHNEeM CiIydasi, yKa3aHHoro B IL.11.8,4. 8.8
HacToswero [lonoxenus.

6.5. 3anpeniaercs HaPaBJIATh Kal00bl IpaXk/laH Ha PACCMOTPEHUE TEM JOJKHOCTHBIM JIMLIAM
aJMUHHUCTpALMK Y UpeKIeHUs, pelIeHrne Win AeiicTBue (0e31eicTBIE) KOTOPBIX 00KayeTcs.

6.6. B cinyuae, eciiv B COOTBETCTBUM € 3alIPETOM, PEAYCMOTPEHHBIM YaCThIO 6 CTaThu 8
®enepanbHoro 3akoHa ot 02.05.2006 roga Ne 59-®3 «O nopsinke paccMoTpeHus oOpaleHuit
rpaxaan Poccuiickoit denepaiyn», HEBO3MOXKHO HANPABUTh jKajo0y Ha paCCMOTPEHHE
JOJKHOCTHBIM JIMIIaM aJIMHHUACTPAIIAN, B KOMITIETEHITUIO KOTOPBIX BXOJIHUT PEIICHHE MTOCTABICHHBIX
B 00OpaIIeHuH BOIPOCOB, kKasio0a BO3BpAIIaeTCs TPaKIaHNHY C pa3bsICHEHHEM €To IpaBa
00>aJIoBaTh COOTBETCTBYIOIIEE PEIICHUE WITH elicTBUE (0e3IeiiCTBIE) B yCTAHOBIIEHHOM TOPS/IKE B
Cya.

7. PaccMoTpenue oOpanieHuii rpaskaaH, NoAroroBKa 0TBETOB

7.1. O6parmieHne, NOCTYNHBIIEE AUPEKTOPY Y UPEKACHUS, TIOJUICIKUT 005A3aTEITHEHOMY
PaccMOTPEHUIO.

7.2. Yuer, perucTpaius, X0 pacCMOTPEHHUS 00paIeH s TPa)/1aH OCYIIECTBISIOTCS JUPEKTPOM C
3aHeceHueMm B xypHa (IIpunoxxenue 2) u kaprouky suanoro npuema (IIpmioxenne 1).



7.3. upektop YupexaeHus:

-o0ecneunBaeT 00bEKTHBHOE, BCECTOPOHHEE U

-CBOCBPEMEHHOE PACCMOTpPEHHE 00palieHus, B Ciiy4ac HEOOXOUMOCTH - U C yU4aCTHEM IpaKIaHUHA,
HaIpaBHUBILEro OOpalleHHE;

-3alpalrBacT HeOOXOUMBIE JIJISl PACCMOTPEHUS 00paIieHUs JOKYMEHTHI M MaTeprabl B IPYTUX
OopraHax U y ApYrux NpeAnpusITUN U OpraHu3aluii ropoja, 3a 6 UCKIIOUYEHUEM CYI0B, OPTaHOB
JIO3HAHUS U OPTaHOB MPEIBAPUTEITHLHOTO CIIE/ICTBHS;

-IIPUHUMAET MEPbI, HAIPaBJICHHbIC Ha BOCCTAHOBJICHUE WJIM 3allIUTy HAPYIIEHHBIX IPaB, CBOOOT U
3aKOHHBIX HHTEPECOB IPAXKIaHUHA;

-JIaeT MMMCbMEHHBIC OTBETHI 110 CYIIECTBY MOCTABJICHHBIX B 00OpAIleHHH BOIIPOCOB;

-YBEJOMJISIET TPKIAHIHA O HAIIPABICHUH €0 0OpaIleH!s Ha pACCMOTPEHHE B JPYTOil OpraH Win
JIpyTUE TPEIPUATHS U OpraHU3aluK TOPOIa B COOTBETCTBUHN C UX KOMIICTCHITMCH.

7.4. YapexaeHus, peNpHUITHs ¥ OpraHu3allii TOPo/ia 110 HAPaBJIEHHOMY B YCTaHOBJIICHHOM
MOPSIZIKE 3aIPOCy AUPEKTOPY YUPEkKICHHUS, pacCMaTPHUBAIOIIETO oOpallieHue, 00s3aHbl B TeUCHHE 15
JTHEH MPeIoCTaBIATh JOKYMEHTBI M MaTepHalIbl, HEOOXOAMMBIE JIJIsl pACCMOTPEHUS 00paIlIeHus 3a
UCKJTIOYCHHEM JOKYMEHTOB U MaTepHaJIOB, B KOTOPBIX COJIEPIKATCS CBEICHHUS, COCTABIISIIOIINE
TOCY/IapCTBEHHYIO WJIH OXpaHsIeMyto (heaepaabHbIM 3aKOHOM TaliHY, U IS KOTOPBIX YCTaHOBJICH
0COOBIN TIOPSIOK MPEIOCTABICHHS.

7.5. OTBeTHI HA OOpAIICHUS TPAXKIAH, IPUCIAHHBIC HA UM TUPEKTOpa Y UpEKICHUS, TOTOBATCS Ha
OyraHKe yupeskJIeHUs 3a MOJMUCHI0 TUPEKTOpa YUPEXKICHHUS U PETUCTPUPYIOTCS B )KypHAJIE.

7.6. OTBETHI JOIHKHBI COACPKATh KOHKPETHYIO U YETKYIO HH(POPMAIIHIO TI0 BCEM BOIIPOCAM,
MOCTaBJICHHBIM B OOpallleHNH TpaxaaH. Eciu 3asBUTEINIO 1aH OTBET B YCTHOU (hopme, TO B
MaTepuaiax, MpUIOKEHHbIX K 00palleHuIo, J0JDKHO OBITh 3TO yYKa3aHo. Eciu naercs
MIPOMEKYTOUYHBINA OTBET, TO YKA3bIBAETCSI CPOK OKOHYATEIHHOTO PEUICHHSI TIOCTABIEHHOTO BOIPOCa.
OTBeTHI, NOATOTOBJIEHHBIE HA OCHOBAHUHY MIPABOBBIX JOKYMEHTOB, JIOJDKHBI COIEP)KATh PEKBU3UTHI
STUX JOKYMEHTOB C yKa3aHUEM J1aThl 1 HauMeHOoBaHus. OTBET Ha KOJUIEKTUBHOE oOpalieHue
OTHPABJISIETCS] HA UMsI TIEPBOTO MOAMKCABIIETO €T0 JINIA, €CITH B TUChME HE OTOBOPEHO KOHKPETHOE
JUI0, KOMY HaJJICKUT AaTh 0TBEeT. OTBET Ha oOpalleHue, MOCTYNMHUBIIEEe B A IMHUHUCTPAIIHIO
VYupexaenus 1no nHGOPMAIMOHHBIM CUCTEMaM OOIIETro MOJIb30BAHUS, HAITPABIISIETCS TI0 TIOYTOBOMY
azpecy, yKa3aHHOMY B OOpaIlieHHH.

7.7. OOpameHus rpaXKaaH Mmociie UX PACCMOTPEHUS HCIIOJIHUTEIISIMHA BO3BPAIIIAIOTCS CO BCEMHU
OTHOCSIIIIMMHUCS K HUM MaTepuaiaMy AUPEKTOPOM Y UpeKICHH, KOTOPBIA (hOpMHUPYET jieia, B TOM
YHCIIe C OTBETOM 3asIBUTEIIO B CIIydae, €CIIv JaBajioch MOpydeHue HHPOPMHUPOBATH PYKOBOACTBO O
pe3yapTaTax pacCCMOTPEHHS.

7.8. Ilopsmox BU3MPOBAHMUS TIOJATOTOBIEHHBIX OTBETOB Ha 00paIeHus rpak/aH 3a MOAMHUCHIO
TUPEKTOpa YUpexKIeHUS YyCTAaHABIMBACTCS CIIETYIOIINN:

-Ha BTOPOM 3K3eMIUISIPE OTBETA 3asSBUTEIIIO B JICBOM HUKHEM YTy YKa3bIBaeTCs (paMHIIUS M ITOAIUCH
UCTIOJTHUTEIIS, HOMEP ero CIIy)keOHOTro Tejae(oHa, a TAK)Ke MPOCTABIIACTCS BU3a PYKOBOIUTEIIS,
Yy4acTBOBABIIIETO B IMOJATOTOBKE OTBETA, C paciudpoBKoi HaMUIum.

7 7.9. Ha kaxxiomM oOpallleHuY TocJie OKOHYATEIbHOTO PEIICHUS ¥ €70 UCTIOTHEHUS J0JIKHa ObITh
oTMeTKa 00 ucronHeHnu «B nenoy», nata u auvHasi MOAMUCH JOKHOCTHOTO JIUIA, PUHSBIIETO 3TO
pemrenue. [Ipemosxxenus, 3asBICHNAS 1 )Kall00bl, KOITMH OTBETOB HA TPakJaH (OPMHUPYIOTCS B JI€TIO B
COOTBETCTBUH C YTBEPXKACHHON HOMEHKIIATYPOH €Il

7.10. Ilpu dhopMupOBaHUH 1T POBEPSETCS PABUIHLHOCTH HAPABIICHHUS TOKYMEHTOB B JIEJI0, MX
MoJTHOTa (KOMIUIEKTHOCTB). HepaspemeHHbIe peioKeHHs, 3assBICHUS 1 KAI00bI TPak/laH, a TAaKKe
HETPaBUIHLHO O(OPMIICHHBIE TOKYMEHTBI MTOIIITNBATH B JIEJI0 3alPEIacTCsl.

8. Ilopsiiok paccMOTpeHUs OTAEJbHBIX 00pPalieHU i

8.1. O0paueHus rpaxaaH, NOCTYUBIIUE AUPEKTOPY YUPEKACHUS U3 CPEJICTB MAaCCOBOM
uH(pOpMaIUK, PAaCCMATPUBAIOTCS B MOPSIIKE U CPOKHU, PEycMOTpeHHbIe HacTosmM [lonoxenueM.
8.2. B cnyyae ecnu B muCbMEHHOM OOpallleHnu He yKa3aHa (paMuins rpaXkIaHuHa, HalPaBUBIIETO
oOpallileHue 1 MOYTOBBIN a/Ipec, M0 KOTOPOMY JOJDKEH OBITh HAaIPaBJICH OTBET, OTBET Ha oOpalleHue
HE JTaeTCsl AUPEKTOPOM YUPeKICHNUs, IPUHUMAETCS PeIIeHHe O CITIMCAHNH TAHHOTO oOpamieHus «B
nenox. 8.3. Eciiu B yka3aHHOM OOpaIleH!H COJEPKATCs CBEICHHS O MOJIrOTaBINBAEMOM,



COBEPILIAEMOM HJTH COBEPIICHHOM MPOTHUBOIPABHOM JIESTHHUH, a TAKXKE O JIUIIE, €TO
MO/IrOTAaBIMBAOIEM, COBEPILAIOIIEM MU COBEPIIMBIIEM, OOPAIICHUE MTOIICKHUT HAIPABICHHUIO B
opraH B COOTBETCTBHUH C €TO KOMHCTCHHHeﬁ.

8.4. ObparnieHue, B KOTOPOM 00XKaIyeTCs CyIeOHOE pellieHUe, BO3BpaIacTCs rPakIaHuHY C
pa3bsACHEHHEM IOpsIKa 00KaTIOBaHHS JaHHOTO CYAEOHOTO PEIICHHS.

8.5. [Ipu nosnydueHnn MUCHbMEHHOTO O0palIeHHs, B KOTOPOM COJIEPKaTCsl HELIEH3YPHBIE,
OCKOPOUTEIbHBIE BBIPAXKEHUS, YTPO3bI KHU3HH, 3A0POBBIO MM UMYIIECTBY JODKHOCTHOTO JIMIA, a
TaKXe YWICHOB €r0 CEMbH JUPEKTOP BIIPaBe OCTAaBUTH oOpalieHne 6e3 0TBeTa Mo CYIIECTBY
MOCTABJIEHHBIX B HEM BOIPOCOB U COOOIINTH TPAXKAAHUHY, HAIIPAaBUBIIEMY 0OpaleHue, o
HEJIOIyCTUMOCTH 3JI0ynoTpebieHus mpaBoM. Pemienue o cimcannu 1aHHoro odpaieHus «B nemno» u
HaINpaBJIEHUH COOOIICHHUS 3aBUTEIIO O HEJOMyCTUMOCTH 3JI0YIIOTPEOICHHS IPaBOM MIPUHUMAETCS U
TOJIITUCHIBACTCS JUPEKTOPOM Y UPEIKICHUS.

8.6. B cnyuae ecnm TeKCT MUCHbMEHHOTO OOpaIlieHus] HE MOAJAETCsl MPOUYTEHHIO, OOpalleHue He
HOJJICKUT HAIIPABJICHHUIO Ha PACCMOTPEHUE U OTBET HA HETro HE JaeTcsl. 3asBUTENI0 00 3TOM
cool1maercs, eciu ero haMuiIHs ¥ MOYTOBBIA a/Ipec MOAIAl0TCs IPOYTeHUI0. Pemenue o cnrcannn
JaHHOTO oOparieHus «B 1emo» 1 cooOIIeHnH 3asiBUTEII0 IPHHUMAIOTCS U TTOIITHCHIBAIOTCS
JTUPEKTOPOM.

8.7. OOpartenus rpakaaH, MOCTYMHUBIINE OT OJHOTO U TOTO e JIMIIA 0 OJJHOMY U TOMY K€
BOIIPOCY, €CIIU CO BPEMEHH T0Ia4YH MEPBOTO 0OpAICHHSI UCTEK YCTaHOBICHHBIM HACTOSIIUM
[TonoxeHneM cpok pacCMOTPEHUS WM 3asiBUTEIb HE COTJIACEH C MPUHATHIM IO €r0 0OpaIleHHIO
pelIeHHeM, CUUTAIOTCS TIOBTOPHBIMH.

8.8. Ilpu paboTe ¢ MOBTOPHBIMU OOpALIEHUSIMH JIEJIONPOU3BOAUTENL (OPMUPYET AEIIO C YXKe
HUMCHOIIUMUCA JOKYMEHTAMU I10 O6paHIeHI/I§IM JaHHOT'O 3asiBUTCIIA. He cunrarorcs INOBTOPHBIMU
OOpalleHHs] OHOTO M TOTO K€ 3asBUTENS, HO 110 Pa3HBIM BOIPOCAM, a TAK)KE€ MHOTOKPATHEIE - 110
OJHOMY M TOMY K€ BOIIPOCY B CJIydac, €CJIM IMPUINHLI, 10 KOTOPBIM OTBET I10 CYILIECTBY
IIOCTAaBJICHHBIX B O6paHICHI/II/I BOIIPOCOB HE MOT' OBITH JaH, B IMMOCJICAYIOUIEM ObLIN YCTPAHCHBI,
rpakJaHUH BIpPaBe BHOBb HANIPABHUTH OOpAIICHUE TUPEKTOPY Y UPEkKIACHUS.

8.9. B ciryyae ecnu B MUCbMEHHOM OOPAIEHUU TPayKAaHUHA COJIEPIKHUTCS BOIIPOC, HA KOTOPBIN eMy
MHOTOKPATHO JJaBaJIUCh MUCbMEHHBIE OTBETHI 110 CYIIECTBY, B CBSI3U C paHee HAlpaBJICHHBIMH
00OpalIeHUsIMH, U TIPH TOM B OOpaIIEHUH HE PUBOISTCS HOBBIE JOBOJIBI MIIM OOCTOSTEIHCTBA
JUPEKTOp YUpeKIeHHs BIPaBe MPUHSTH PELICHNE 0 0€30CHOBATEIBHOCTH OYEPETHOTO OOpaLICHHUS 1
MPECKPAICHUU ICPECITUCKU C I'PpaA)KAaHUHOM. O AaHHOM PCIICHUUN YBCAOMIIACTCA I'paKJaHUH,
HalpaBUBILUI 0OpaleHue.

8.10.B cirydae ecim OTBET 1O CYIIECTBY MOCTABIEHHOTO BOIPOCa B OOpAIICHUH HE MOXKET OBITh JaH
0e3 pasriameHus CBeACHHH, COCTaBIISIOIINX OXpaHsIeMyto (eaepaabHbIM 3aKOHOM TaiHY,
rpakIaHuHy, HallpaBUBIIEMY oOpalieHre, cooOIaeTcss 0 HEBO3MOXKHOCTH JJaTh OTBET I10 CYIIECTBY
B CBSI3U C HEJIOMYCTUMOCTBIO PA3TJIAlIeHUs] YKa3aHHBIX CBEICHUI.

9. Cpoxku paccMOTpeHHs 00pallieHUuil U YBeJOMJIeHUe 3asiBUTe el

9.1. ITuceMeHHOE OOpalleHue, MOCTYIUBIIEE JOHKHOCTHOMY JIMIY B COOTBETCTBHH C UX
KOMIIETCHIIMEH, paccMaTpuBaeTcs B TeueHue 30 THEH co IHS PerucTpaluy MUCbMEHHOTO
obparieHus.

9.2. B UCKITFOUUTEIIBHBIX CITy4asX, a TAKXKE B ClIydae HalpaBJICHUS 3ampoca, MPeyCMOTPEHHOTO
n.7.10 HacTosero [TonoxeHust, pyKOBOJAMTEb BITPaBe MPOJJIMTH CPOK PACCMOTPEHHUST 0OpaIICHUS
He Oosiee yem 3a 30 JTHEH, YBEIOMUB O MPOJJICHHH CPOKA €r0 PACCMOTPEHUSI MPaXIaHUHA,
HarnpaBHBILEero oopaieHue. [Ipomienue cpoka oHopmMIIIeTcs: HCIIOTHUTEIIIMU HE MCHEE YeM 3a ISTh
JTHEH 710 KCTEUYCHUS CPOKA PACCMOTPEHUS OOpalleHHSI.

10. Opranusanus padoThl HOJIUYHOMY NPHEMY I'PAKIAH

10.1. I'paduk 1 MOPSIIOK JIMYHOTO TIpHEMa TPaXkIaH B YUPEKICHUHN YCTAHABIIUBACTCS JUPEKTOPOM.
10.2. Ilpyu nuuHOM ITpHieMe I'Pa)<IaHUH NPEIbBISIET JOKYMEHT, yIOCTOBEPSIOLINNA €ro JUYHOCTb.



10.3. ITo Bonpocam, He BXOASAIIAM B KOMIETCHITUIO JUPEKTOPa Y UPEKICHUS, 3asIBUTEISIM
PEKOMEHTyeTCsl 00paTUTHCS B COOTBETCTBYIOLINE OPraHbl, YUPEKACHUS, OPraHU3aAIHH.

10.4. Bo Bpems 3amucy Ha IpUEM JIETIONPOU3BOIUTEND 3AI0JIHIET KApTOUKY JJUYHOTO IpUeMa
rpaxaanuHa (popma npuiiaraercs).

10.5. Ha xaxnoe obparenue oopmisieTcsl yCTaHOBICHHOTO 00pa3iia KapTodka JIMYHOTO TIpueMa
rpaXkJIaHWHA, B KOTOPYIO 3aHOCHUTCS COJIEpKaHue OOpalleHus rpaKAaHUHA Ha TUYHOM MpUEME, a
TaKXKe PEe30JIONHNS BEAYIIETO MPHEM, C TOPYUSHUEM JOKHOCTHOMY snity. [lpu HeoOxoaumocTu
rpakJaHaM IpesiaraeTcs U3JI0KUTh CYTh BOIIpOca B MUCbMEHHOM BHJe. [TucbMenHoe oOparieHue B
3TOM Cllydae PerHCTPUPYETCS U paCCMaTPUBAETCS B yCTAHOBJICHHOM IOPSIJIKE, a B KAPTOUKE
nenaetcs otMeTka «OcTaBIeHO 3asBICHUE)» U J1aTa perucTpannu. B ciydae ecian n3inoKeHHbIE B
YCTHOM: oOpameHn# (pakThl ¥ 0OCTOSATEIILCTBA SBJISIOTCS OYCBUIHBIMH U HE TPEOYIOT
JIOTIOJTHUTEILHON MPOBEPKH, OTBET HA OOPAILEHHE C COTJIachs Tpa)JIaHuHA MOXKET OBITh 1aH YCTHO B
X0/JI€ JINYHOTO IIPHUEMa, O YeM JIEJIAeTCs 3aliCh B KAPTOUKe JJUYHOTO MpUeMa rpaxaaHuia. B
OCTaJIbHBIX CIy4asiX JaeTcs MMChbMEHHBIA OTBET MO CYIIECTBY MOCTABIECHHBIX B OOpallleHUN
BOIIPOCOB.

10.6. Ilpu moBTOpHBIX 0OpaIICHUAX TOAOUPAOTCS UMEIOIIUECS MAaTEPHAIIBI TT0 ISy 3asBUTEIIS
(apxuBHBIN MaTepuan).

10.7. OTBeTHI O NPUHSATHIX MEpaxX HAMPABISIOTCS TUPEKTOPOM JJIsl TOAMTUCAHUSI.

10.8. B xo1e AMYHOrO npreMa rpakIaHuHy MOXeT ObITh OTKa3aHO B JAIbHEHIIIEM PaCCMOTPEHUN
oOpalieHus, eciu eMy paHee ObUT JaH OTBET I10 CYLIECTBY ITOCTABJICHHBIX B 00OpaIIeHUH BOIIPOCOB.

11. PabGoTa c oOpanieHusiMHi, MOCTABJIEHHBIMHA HA KOHTPOJIb.

11.1. OGparueHus, B KOTOPBIX COAEPKATCs BOIPOCH], UMEIOIME OO0JIBIIOE OOLECTBEHHOE 3HAYCHUE,
co00IaeTCsl 0 KOHKPETHBIX HapyLIEHHUSIX 3aKOHHBIX ITPaB M MHTEPECOB IPax/iaH, KaK MPaBUIIO
craBsaTcss Ha KOHTPOJIb.

11.2. Ha koHTpOaBHBIX oOpamienusx craBsircs mometkn « KOHTPOJIby u «ITOJTEXUT
BO3BPATVY».

11.3. .JI0JKHOCTHOE JIMLIO0, UCIIOJIHUTEIND B YCTAHOBJIEHHBIE CPOKH PACCMATPUBAET KOHTPOJIBHOE
oOparieHne, HHPOPMHUPYET O pe3yIbTaTaxX 3aBEAYIOIIYI0, TOTOBUT OTBET 3asIBUTEIIO.

11.4. Ecnu B 0OpaleHusIx rocy1apcTBEHHBIX OPIaHOB COJIEPHKATCS MPOCHOBI MPOUH(POPMHUPOBATEH HX
0 pe3ynbTaTax pacCMOTPEHHs I'PakJaH, TO UCIIOJIHUTEIb TOTOBUT OTBET U UM. Kak npaBuio, 3tu
OTBETHI NOJMKUCHIBAIOTCS 3aBEAYIOIUM Y UpEKICHHUs, IMOO0 JIULIOM €ro 3amelnaroium. Pykosoaurens
VYupexxaeHus BIpaBe NpeiokKUTh UCIIOJHUTENIO IPOAOJIKUTE PabOTy C IPOBEAECHUEM
JIONOJTHUTENBHBIX POBEPOK WIIN TIOCIIE TIOAMUCAHKs OTBETA CIIUCATh MaTepPHabl 110 pe3yabTaTaM
paccMoTpeHus obpamenus «B neno».

11.5. Obparienne cuuTaeTcss UCIOJIHEHHBIM M CHUMAETCs ¢ KOHTPOJIS, €CIIM PACCMOTPEHBI BCE
MIOCTaBJICHHBIE B HEM BOIPOCHI, IPUHATHI HEOOXOAMMBIE MEPBI, 3asBUTEIISIM JJaH OTBET.

11.6. [lucbmenHbIe 00OpalleHus], Ha KOTOPBIE TAIOTCS IPOMEKYTOUHBIE OTBETHI, C KOHTPOJIS HE
canMarorcsi. KoHTpob 3aBepIaeTcs TOIBKO MOCIE BBIHECEHUS M TPUHATHS HCYEPIIBIBAIOIINX MEP
0 Pa3peIIeHHIO MPEUIOKEHUs], 3asBICHNS, )KAN00bl. PemieHre o CHATHH C KOHTPOJIS IPUHUMAET
PYKOBOIHTEND Y UPEKICHUS.

11.7. KonTposbHble 00pallieHust JOIKHBI COAEPKaTh KOHKPETHYIO U YETKYIO HH(POPMALIUIO 10 BCEM
BOIIPOCaM, IOCTaBJIEHHBIM B 00pallEHUAX IPaXIaH:
-€CJIM CPOKU PACCMOTPEHMUS IIPOJUIEHBI, TO TOJIKHBI OBbITh YKa3aHbl IPUYKMHBI U OKOHUYATEIbHAS AaTa
paccMOTpeHus, 110 UCTEUEHUH KOTOPOil Oy[eT AONOIHUTENIBHO COOOLIEHO O NMPOeIaHHOo padoTe;
-B OTBETE JI0JKHO OBITh YKa3aHO O TOM, YTO 3asBUTEJIb B TOHM MM UHON (popMe NpoUH(OPMHUPOBAH O
pe3yibTaTax pacCMOTPEHHS;
-OTBET 3asBUTEIIIO MOANNCHIBACTCS PYKOBOJUTEIEM;
-K OTBETY IPUKJIAABIBACTCS OPUTHHAI PACCMOTPEHHOT0 00pAaIeHNs TPaKAaHNHA, €CIIM Ha HEM CTOUT
mramn «[TOJIJIEXXWT BO3BPATY ».

12. KonTpoJsb 3a coli0aeHHeM NOpsAIKa pacCMOTPeHHs 00paleHuii



12.1. JoiKHOCTHOE JIUIIO B MpeEJeiax CBOeH KOMIIETEHIIUU OCYIIECTBISIET KOHTPOJb 32
coOJII0ICHUEM MOPSIKA PACCMOTPEHHSI 0OpallleHui, aHATTU3UPYET COAepKaHKUEe, TOCTYMAIOIINUX
oOpareHuit 1 THPOPMUPYET PYKOBOJUTENS Y UPEKIACHUS O HAPYIICHHUSIX UCIIOTHUTEIIbCKOM
JUCIUILTUHBIL.

12.2. PykoBoautenb YupexaeHUs MPUHUMAET MEPHI [0 CBOEBPEMEHHOMY BBISIBJICHHIO U
YCTpaHEHHIO MPUYMH HAPYIICHHUS MIPaB, CBOOO U 3aKOHHBIX HHTEPECOB IPasKIaH.

12.3. .JIumia, BUHOBaTHIC B HAPYIICHUH TOPSIIKA PACCMOTPEHHS 0OpaIIeHN i TpaskIaH, U3JI0KEHHOTO
B HacTosueM [lonoxeHnn, HeCyT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHO1AaTEIbCTBOM PD.

13. XpaHeHnue MaTepuaJioB M0 00palieHUAM IPaKIaH

13.1. lenonpou3BoauTenb OCYILIECTBIISIET XpaHEHUE U UCIIONIb30BaHUE B CIIPABOYHBIX U UHBIX LIEJSX
MPEAJIOKCHUH, 3asBJICHUHN U 5Kallo0 rpak]iaH.

13.2. BHecTu B HOMEHKJIATYpY >KypHaJ perucTpaiyy no oopaieHusM rpax/iaH.

13.3. OTBETCTBEHHOCTb 32 COXPAaHHOCTh JJOKYMEHTOB M0 00pallleHusM I'pa)<J1aH BO3JIaracTcs Ha
JIeJIOTIPOU3BOAUTEIS.

13.4. YcTanaBnuBaeTCsl CPOK XpaHEHUS MPEATI0KEHUH, 3asBICHNH, Kalo0 TpakaaH U JOKYMEHTOB,
CBSI3aHHBIX C UX PACCMOTPEHUEM U pa3pelieHueM. B HeoOXoauMBbIX cilyyasx SKCIIEPTHON KOMHCCHEN
MOXET OBITh MMPUHATO PEUICHHE 00 YBETUUYEHUH CPOKA XPAHEHUSI WM O TOCTOSTHHOM XPaHEHUH
HanOoJiee EHHBIX NPEATIOKESHUN TPaXKIaH.

13.5. Ilo ucreyeHnn yCTaHOBIEHHBIX CPOKOB XpaHEHUs TOKYMEHTBHI 110 MPEUI0KEHUSAM 3asBICHUSIM
1 jkajo0aM rpakJaaH MoAJIeKaT YHUYTOKEHHIO B COOTBETCTBUHU C YTBEPKICHHBIM DenepanbHoii
apxuBHOI1 ciyx060i Poccun 06.10.2000 r. Ilepeunem TUMOBBIX YIPaBIEHYECKUX JOKYMEHTOB,
00pa3yroIuXxcs B A€ATEIbHOCTH OPraHU3aluy, ¢ YKa3aHUEM CPOKOB XPaHEHHUS.

13.6. XpaHeHue Aei y UCTIOTHUTENEeH 3anpelaeTcs.

13.7. Obparienus rpaxkiadH MOTYT HampaBJIsAThCS B apXHUB 0€3 PaCCMOTPEHUS, €CITU B HUX
COJIEPKATCS PaCCYKJICHHUS IO U3BECTHBIM MTPOOIEMaM HITU TOJAHUMAIOTCS yXKE PEIICHHbBIE BOIPOCHI,
He TpeOyIolIe JONOTHUTEIEHOTO PACCMOTPEHUS, a TaK)Ke OECCMBICTICHHBIE IO COJICPKAHUIO.

13.8. Pemienue o crimcaHuM yKa3aHHbIX 0OpallleHuil IPUHUMAET PYKOBOAUTENb Y UPEKIACHHUS.

14. Bo3meneHue NPUYUHEHHBIX YOBITKOB U B3bICKAHUE MIOHECEHHBIX PACX0/0B NP
PaccMOTpPEeHHH 00pAaleHHUIA.

14.1. I'paxxpaHuH MMEET NMPaBoO Ha BO3MEIIEHHE YOBITKOB U KOMIIEHCAIIMIO MOPAJILHOTO BPEa,
NPUYMHEHHbBIX HE3aKOHHBIM JIeHCTBHEM (0e37eiiCTBUEM) PYKOBOAUTENIEM Y UPEXKICHHS IIPU
paccMOTpeHUH 00palleHHs 10 PELIEHUIO CyIa.

14.2. B cinydae eciu rpaxJ1aHUH yKa3all B 0OpallleHHH 3aBE0MO JIOKHbIE CBE/ICHHSI, PACXO/BI,
IIOHECEHHBIE B CBSI3U C PACCMOTPEHUEM OOPALIEHUS, MOTYT ObITh B3bICKAHBI PYKOBOAUTENIEM
VY4ypexaeHus ¢ JaHHOTO IPaXKAaHKUHA T10 PEIIECHUIO CYAA.



[Mpunoxenue 1

KAPTOYKA JIUYHOI'O IPUEMA I'PAKIAH
Jupextopom MOAY «boposas COILL»

Hata npuema

®.N.0. rpaxgaHuHa

Mecto paboThI

Jomarrauii anpec

Tenedon

CopepxaHue yCTHOTO OOpaIieHHs

Pe3ynpTar paccMOTpeHus yCTHOrO OOpaIleHus IpaXk1aHuHA:
Komy otmipaBneno (pe3onrorius)

I[aTa HUCITIOJTHCHUA

JlonmomHUTEBHBINA KOHTPOIb

CHsTo ¢ KOHTPOJIA

PesynbTar

JlaTa, 1OIDKHOCTD HCITOTHUTEIIS

Ot rpax1aHiHa NPUHATO NUchbMeHHoe 3asiBieHue (IIpunaraercs)

PernctpaumoHHbIn No
oT










[Mpunoxenue 1

KAPTOYKA JIUYHOI'O IPUEMA I'PAKIAH

3agenyrmum MIOBY «/lercknii can « Tepemox» noc. Konrybdanosckuii
Hata npuema

®.N.0. rpaxgaHuHa

Mecto paboThI

Jomarrauii anpec

Tenedon

CopepxaHue yCTHOTO OOpaIieHHs

Pe3ynpTar paccMOTpeHus yCTHOrO OOpaIleHus IpaXk1aHuHA:
Komy otmipaBneno (pe3onrorius)

I[aTa HUCITOJITHCHUA

JlonmomHUTEBHBINA KOHTPOIb

CHsTo ¢ KOHTPOJIA

PesynbTar

JlaTa, 1OIDKHOCTD HCITOTHUTEIIS

Ot rpax1aHiHa NPUHATO NUchbMeHHoe 3asiBieHue (IIpunaraercs)

PernctpaumoHHbIn No
oT
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